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what is

IRIS?

IRIS is an Information portal that
provides you with the ability to
collate risk information, policy
summary and documents across
multiple locations. It is a highly
adaptable solution with multiple
installed customer bases around
the world and across industries.



Product Functions

e Gateway to concise insurance market information for
over 160 countries, provided via AXCO

¢ E-Questionnaires — customisable templates to gather
risk, asset and underwriting information across locations

e Maintenance of policy portfolio using an intuitive folder
structure

¢ Allocation of premium costs via a premium allocation
module that supports currency conversions

e Online document repository

e Workflow process delegation and email notifications
in relation to tasks on insurance placement and risk
management activities

e Consolidated reports that assemble data from e-
questionnaires and policy folders

e Premium reporting by countries, business units and
classes of insurance
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iRIS is particularly effective
for finance, insurance and
risk managers from large
organisations who need
to manage a diverse and
distributed insurance portfolio
and risk transfer solutions.
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How does it work?

Data on risks and insurance cover is collected from
various locations of the organisation using electronic
questionnaires. Basic workflow processes, supported

via system-generated tasks and emails are linked to

the questionnaires, allowing the risk manager and other
stakeholders to stay on top of the data gathering process.

Consolidated reports can then be generated to extract
the responses provided in the questionnaires from all

locations.

iRIS offers a rich set of off-the-shelf
reports that provide consolidated
information about your risk and
insurance portfolio.
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Post placement and insurance policy details are
organised under a policy folder. The folder contains key
policy summaries, policy related documents and links to
underlying questionnaires, contacts and tasks.

Premium costs on global programs can be allocated to
the various operational entities using a premium allocation
module that supports multiple currencies.

The key benefits to stakeholders include the ability to:

¢ Streamline and simplify the data collation and reporting
process

e Achieve faster turnaround time for risk data collation.

¢ Gain visibility and access to placement information at local
and global levels

e Stay up-to-date on insurance policies and risks

Who is it for?

iRIS is particularly effective for finance, insurance and risk
managers from large organisations who need to manage a
diverse and distributed insurance portfolio and risk transfer
solutions.

iRIS

Why?

¢ RIS is a comprehensive, web-based solution that provides
the core risk management functionalities.

¢ RIS facilitates the coordinated administration of local,
multi-location and multinational businesses.

¢ iRIS consolidates data that are disparately located and
streamlines processes.

¢ iRIS connects multiple parties and stakeholders at multiple
locations by bringing them together onto one single
platform.

iRIS provides detailed breakdowns of insurance costs.

iRIS offers a rich set of off-the-shelf reports that provide
consolidated information about your risk and insurance
portfolio.

Feature Highlights
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e Secure user Login

¢ Dedicated and secure website for your company with
SSL-(128-bit encryption) enabled; individual IDs and
passwords are allocated to each user.
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Feature Highlights

¢ Organisational data mapping

» Data mapping is done according to the company’s
structure.

e Data access is managed at a business unit level, ensuring
security.
¢ Content management portal

¢ Manage and deliver up-to-date risk management
information through the portal with an easy to use online
content management tool.

e Overview: A snapshot view of insurance placements

¢ AXCO: Links to AXCO offering concise insurance market
information for over 160 countries

» Contacts: Names and contact details of support contacts
in your region

¢ E-questionnaires
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¢ Customisable questionnaire templates simplify and
control information gathering.

¢ Questions are organised according to different sections
for ease of reference.

* Question types can range from simple yes/no questions
to complex data tables and powerful formulas.

* Eliminates need to re-enter data — copy over previous
year’s data.

» Capture and track asset information at the location (i.e
branch) level, using specific templates for several classes
of insurance (eg. Material Damage/Business Interruption
Combined General Liability).

¢ An inbuilt authorisation mechanism is available to ensure
that that the data entered is validated and independently
signed off.

» Set up data tolerance limits that automatically warn you
when there are manual data entry errors.

e Policy

iRIS

¢ Policies are neatly grouped into folders, with secure
access to authorised users.

» Cover summary shows basic information such as
coverage, conditions, sums insured, deductibles and
premiums.

* Documents and contacts can be maintained as part of
the policy module.

¢ Premiums can be allocated to business units (with
support for multi-currency) and tracked using email
notifications and tasks.

* Document manager

» Centralised document repository provides document
access to users, based on their security privileges.

¢ Applies classification and indexing for effective storage
and retrieval.

e Communication manager

» Users can post and track tasks, and link them to related
documents, contacts and questionnaires.

¢ Reports

e Various pre-formatted operational and management
reports relating to questionnaires and policies are
available through iRIS.

¢ Optional features

¢ Direct interface to iCLAIMS online claims management
system

¢ Direct import of claims summary information

¢ Obtain analytical reports on policy costs/premiums/by
countries and classes of insurance.

System Requirements

e Computer with a pentium processor recommended
e 512MB and above memory
* 80MB of available hard disk space

e Super VGA Monitor — best viewed at 1024x768
resolution

e Microsoft Windows 2000 or later version

e Stable internet connection - 256kbp and over
recommended

e Internet Explorer 6.0 and above
¢ Acrobat PDF Reader 6.0 and above
e Microsoft Excel 2000 and above

Security

The iRIS system is built on a multi-client architecture
model with encrypted application and data level security,
ensuring the safety and integrity of client-specific data at
all levels, both in terms of data access and retrieval.






For more information on iRIS and other inm(rjcﬁve solutions,
please contact:

Sharon Wong
Tel: +65 6411 9595
Email: Sharon_Wong@jltasia.com

JLT Interactive Pte Ltd
Registered Address:

1 Raffles Quay #27-01

One Raffles Quay - North Tower
Singapore 048583

Tel: +65 6333 6311
Fax: +65 6333 6116

Website: www.jltinteractive.com

© 2010, Jardine Lloyd Thompson Asia. All rights reserved.
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